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Cloud migration: Are you in the minority?

Myth 1: Cloud technology is not secure

Myth 2: It’s expensive to switch to a SaaS model

Myth 3: Moving to the cloud is disruptive

Myth 4: Your IT and Ops teams will spend 
more time managing cloud technology

Myth 5: You don’t need SaaS CMMS to 
drive business growth

Ready to move to ShireSystem SaaS?
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Most ShireSystem customers have moved to our 
Software-as-a-Service (SaaS) model. Are you in 
the minority still using our on-premises platform?

Now’s the time to move to the cloud – and we’ll help 
you take the next step. 

Whether you’ve got questions or concerns about cloud 
software, it’s not been a business priority, or you’ve been 
simply too busy to think about your CMMS, we’re here 
to bust the most common myths about ShireSystem 
SaaS migration. 

Keep reading to discover the five biggest myths 
about switching to SaaS, and why it’s pivotal to your 
business efficiency and growth to use cloud software. 

Ready to move  
to the cloud?  
 

 
 
Our customer support 
team will be in touch 
straight away. 

Cloud migration: 
Are you in the 
minority?

Email us
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1In the data-driven environment, it’s natural to feel cautious 
about the impact of moving your CMMS to the cloud.  
But ShireSystem SaaS is incredibly secure.

Elecosoft is ISO 27001 certified, which means we follow industry- 
leading principles for managing security infrastructure to ensure we 
maintain the highest levels of security and information compliance.

Many of our customers work in highly regulated sectors like 
healthcare, food and drink manufacturing, pharmaceuticals, 
utilities and local government, so we understand the importance 
of prioritising security.

Security elements are built into our SaaS model and regular software  
updates mean we can keep pace with the latest industry standards.

ShireSystem SaaS is hosted in secure UK-based Microsoft Azure  
data centres utilising highly available infrastructure with enterprise  
end-to-end backup and disaster recovery.

Myth 1: 

Cloud technology 
is not secure
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1We take security seriously to help our customers 
mitigate risk, ensure data privacy and align  
with GDPR.

We wanted to replace the 
facilities management software 
we’d been using with something 
cloud-based to offer us better 
security and protection.

Lisa Bell 
Farm Admin (Workshop), Cambs Farms Growers

Our security protocol includes encrypting customer data, round-the-clock 
monitoring, virus protection, and server hardening/patching. And because 
security features are automatically covered within our cloud-based service,  
moving to ShireSystem SaaS could help to reduce your ongoing IT costs.

When you move to ShireSystem SaaS, you’ll no longer need to:

	 •	Monitor, manage and pay for ShireSystem hosting on your network 

	 •	Deploy and update new ShireSystem versions  

	 •	Back up and keep ShireSystem data and documents safe

We’ll take care of ShireSystem security, freeing up your IT team to  
work on other projects.
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2We understand that you’re under pressure to manage  
costs. But moving from on-premises to SaaS software  
is not an expensive switch.

For starters, SaaS technology works on an operational expenditure 
(OPEX) model, not a capital expenditure (CAPEX) model, so there are 
no up-front hardware, server, networking and security costs.

Also, ShireSystem SaaS is a fully managed resource, which means 
all your costs are included in a single subscription. 

The SaaS model is ideal if you don’t have the resources or expertise 
to manage technologies in-house. Everything is set up, ready to go. 

There are no additional overheads to design, configure, install and 
integrate your cloud CMMS system, and no lengthy and expensive 
testing and handover process.

We’ll also make sure you’re fully supported through the switch from 
on-premises to cloud technology. ShireSystem’s Customer Success 
team is on-hand to help you maximise value and performance.

Myth 2:

It’s expensive to switch 
to a SaaS model
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2
What is the total cost of ownership for SaaS  
technology compared to on-premises software?

There may be a small increase in your annual subscription when you move 
to ShireSystem SaaS. However, this can be offset by the savings you’ll 
make when you consider the total cost of ownership for your CMMS.

For example, you’ll no longer need to purchase an upfront licence 
when you wish to add a new module. You only pay for what you need, 
so you can choose which modules you want each year. 

Plus, cloud access will help you to increase workforce productivity as  
your team can use ShireSystem remotely via our Mobile Pro+ app.  
Mobile Pro even allows you to work on ShireSystem from your mobile  
or tablet without an internet connection.

The total cost of ownership is often lower with SaaS software,  
because you’ll no longer need to pay for:

	 •	Data centres to host your system

	 •	CMMS/CAFM licences for each user or module

	 •	Skilled technical staff to configure, deploy and manage your software

	 •	 The time your IT staff are spending on software upgrades

	 •	Additional accounts and procurement processing (there is just one bill to pay)

	 •	Separate technical support

Here’s an example TCO 
analysis for both an on-prem 
solution and SaaS-based 
software. The calculations 
are based on Elecosoft’s 
experience deploying 
CMMS/CAFM technology for 
more than 40 years. We’ve 
converted the costs into an 
annual figure by spreading 
them over three years.

Read More
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3Many companies put off cloud migration because they  
believe the process will be disruptive. But moving to  
ShireSystem SaaS is a painless process – hundreds 
of customers have already migrated!

It takes just a few hours to migrate most customers (usually less than 
half a day), depending on the size of your data. We normally start the 
migration first thing in the morning to minimise operational impact. 

Moving to ShireSystem SaaS is simple: your IT team just needs to  
take a backup before you switch, and our support team can guide  
you through the process. 

After that, we’ll do the backups for you, and you’ll have the  
reassurance of any-point-in-time restore over the last 35 days.

Your ShireSystem will look and feel the same, so your team can 
get back to work straight away.

Once you’re in the cloud, you can easily connect ShireSystem  
SaaS with your other business systems via the API and 
BI Connector modules. This will give other departments  
(such as finance) greater insight and reporting capabilities,  
which could ultimately save money for your company.

Myth 3:

Moving to the 
cloud is disruptive
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3As a SaaS customer, you’ll be automatically upgraded to the latest 
version of ShireSystem whenever we release new features. Your IT 
team won’t have to complete any difficult or time-consuming updates; 
everything is taken care of by our support team. 

You’ll also benefit from built-in security monitoring and backup as 
part of your service package, minimising unplanned downtime and 
the disruption that comes with it.

Migrating to ShireSystem SaaS is pain-free because you won’t need to:

	 •	Pay specialist IT consultants or use your own IT team to manage the process 

	 •	Procure, configure and deploy new servers – or waste time waiting for new 		

		  hardware to arrive 

	 •	Spend hours copying over data and documentation

	 •	Undertake complex configurations and integrations to get the CMMS working 

	 •	 Learn anything new in order to use ShireSystem SaaS 

Before we switched to the 
cloud, we were worried about 
getting back-ups, but we have 
taken up the offer to have a 
copy of our system, which gives 
us extra reassurances. 

NASA Plant Repair Services
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4Your operational and IT teams already have their hands  
full managing facilities and maintenance equipment day  
to day – we don’t want to add to that burden.

In fact, we want to lighten the load. 

Our cloud-based ShireSystem solution requires far less technical  
know-how than the on-premises version. Plus, you can outsource  
system monitoring and maintenance to Elecosoft, as ShireSystem 
SaaS is a fully managed resource.

We’ll monitor the performance of servers, networks and storage,  
and software upgrades will be handled by our support team, so  
there’s little overhead for operational and IT departments.

Myth 4:

Your IT and Ops  
teams will spend  
more time managing 
cloud technology
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4As we’ve already mentioned, it’s easier to integrate multiple systems 
with your cloud CMMS via APIs, so you can extract data from ShireSystem 
SaaS for your operational reporting.

You’ll even receive faster help from the ShireSystem support team, as 
we can assist you remotely.

By moving to ShireSystem SaaS, your IT and ops teams can say goodbye to:

	 •	 Long, complex implementation, customisation and integration processes 

	 •	Manually patching, scaling, upgrading, monitoring, security auditing and  

		  backing up your CMMS 

	 •	Ensuring ongoing server availability and capacity, managing backup and storage 

	 •	 Implementing changes within your infrastructure such as adding disk space, 		

		  service packs, managing files and memory 

	 •	Documenting infrastructure and maintaining that documentation

	 •	Managing the server-based aspects of ShireSystem 

	 •	Being responsible for resolving faults and performance issues 

	 •	Managing the team that supports the server, application,  

		  infrastructure, helpdesk and escalation processes

	 •	Difficult and time-consuming software upgrades

Taylor’s Snacks is a hands-on, 
family-owned business.
We’re all focused on getting 
quality products out the
door. My priority was building  
a reliable operation with
the right CMMS software,  
which could enable everyone
in the company to work 
productively.

Matt Dunmore 
Head of Engineering and Facilities, Taylor’s Snacks
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5Most customers we speak to aren’t anti-cloud; they  
just don’t view moving from on-premises to cloud  
CMMS software as a top priority. Yet cloud software  
can make critical performance improvements to your  
maintenance operations.

Many of your competitors have already migrated, and cloud CMMS  
is enabling them to work faster and get greater value from their  
maintenance team. With over 90% of companies worldwide now  
using cloud services, can you afford to get left behind? 

SaaS solutions drive business growth because they increase  
productivity. Engineers can access the CMMS via web browsers  
and mobile apps, like Mobile Pro, for agile updates on the go. 

Plus, as SaaS software isn’t tied to a single device or location,  
it can easily scale as your company grows.

As we’ve mentioned previously, ShireSystem SaaS technology  
can also integrate with analytics tools like PowerBI using  
our BI Connector module. And better quality insights are  
enabling many companies to move from a reactive to a  
predictive maintenance model.

Myth 5:

You don’t need  
SaaS CMMS to drive 
business growth
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5Elecosoft is focused on delivering new and enhanced services from the 
cloud, so you can achieve more when you upgrade to ShireSystem SaaS. 
For example, we’ve introduced new modules including:

Permit to Work: Mitigate risk and potential  
legal/insurance implications by adding  
auditable processes to design, authorise,  
check and accept/reject work in environmental 
conditions that may affect your team’s health 
and safety.

BI Connector: Analyse data and communicate 
actionable information to improve your strategic 
decision making. 

AI and Machine Learning: ShireSystem  
SaaS uses Azure’s Performance Management 
recommendations to continually optimise your 
software. Using AI, it looks at your system 

and learns from all the databases, making  
improvements so that your CMMS runs  
better and better over time.

COMING SOON – Document Manager: 
Improve the way your documents are stored, 
shared and managed. The Essential version  
of ShireSystem’s new Document Manager 
will be available free to SaaS customers 
only, with increased functionality and an 
improved look.

You’ll also have the option to upgrade to  
the Advanced and Expert versions for  
further features:

Documents Essential /  
Professional Advanced Expert

Document Collaboration

Document Expiry

Document History

Document Notes

Document Search

Document Versioning

Document Recycle / Restore

Document Download / Upload (Bulk)

File Tag Metadata (Custom)

Document Notifications _

Document Sharing (Permissioned Link) _

Document Viewer _

Supporting File Types _

Drawing / Model Viewer _

Document Productivity 

Document Sharing (Public) _

Office 365 Integration _ _ Edit
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Send us an email and we’ll get straight 
back to you.

Ready to move 
to ShireSystem 
SaaS?

Email us

Still unsure? We can arrange a free ShireSystem 
SaaS trial that’s separate from your current 
ShireSystem access – so that you can compare 
the advantages of ShireSystem SaaS for yourself.
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